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About New York Life
• Founded in 1845, we are the nation’s oldest and largest mutual life insurance company.  

As a mutual company, we have no shareholders.  We are managed for the benefit of our 
policy owners, and our interests are fully aligned with them.  We are singularly focused 
on helping Americans of all ages and income levels achieve financial security.  Below are 
a few key facts regarding our company:

• We provide life insurance, annuity and investment products to more than 6.5 million 
individuals and families.  Our life insurance products help families overcome the burden 
of a loved one passing away, and our annuities provide guaranteed lifetime income at a 
time when strong employer pension programs are becoming increasingly rare.

• New York Life maintains the highest possible financial strength ratings currently awarded 
to any U.S. life insurer from all four of the major credit rating agencies.   Our financial 
strength ensures that we can honor the long-term guarantees embedded in our 
insurance products.



About New York Life 
• We offer our proprietary life insurance and annuity products primarily through a network 

of 12,000 licensed career agents located in all 50 states.  Our career agents reflect the 
diversity of America.  In 2017, over half of New York Life’s new agents were women or 
individuals who represent the African-American, Chinese, Latino, Korean, South Asian 
and Vietnamese communities in the United States.

• Our career agency system helps us better serve consumers in the following ways:

• We provide our career agents with extensive training, support and supervision, 
empowering them to serve the interests of their clients more effectively.  The company 
invests heavily in technology and sales supervision to achieve compliance with regulatory 
requirements and best practices for the benefit of our policy owners.

• While we serve Americans across the financial spectrum, our career agency force helps 
us focus on the middle market.  Approximately 55% of our annuity customers have 
household incomes of less than $80,000 per year, and the median first-year premium for 
our agency-sold annuities is approximately $60,000. 



New York State Government Affairs Team 

• 5 Lobbyists
• 2 Research Analysts
• Member of several National Trade Associations

• ACLI – American Council of Life Insurers
• IRI – Insured Retirement Institute
• SIFMA – Securities Industry and Financial  Markets Association

• Member of State Trade Associations
• CA, CT, FL, IL, MA, MD, MN, NY, OH, PA, TX

• Outside Counsel in 2 states
• CA (Manatt Phelps) & FL (Holland & Knight)



Hot Issues
• Data Privacy
• Legislation that impacts our ability to underwrite/assess risk (i.e., bans on use of 

genetic testing, gender, etc.)
• Best Interest / Fiduciary Standard
• Corporate Division / Insurance Business Transfer
• Guaranty Association Reform
• Taxes
• Unclaimed Property
• State Run Retirement
• Regulatory Sandboxes
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