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SLR Southern Regional Meeting and Roundtable Discussion  

April 6, 2018 
Nashville, TN 

 
MINUTES 

 
 MEMBERS PRESENT 

Ted Hosp, Chair 
Alan Albert 
Michael Caples 
Whitney Campbell Christensen 
Jane Cline 
Mack Cooper 
Sherry Doctorian 
Marnie George 
Ronnie Johnson 
Jamie Norment 
Derrick Smith 

 
Moira Skelley, SLR 

 
 

I. Call to Order 
 
The meeting was called to order at 9:20 AM CST.  
 

II. Client Presentations 
a. Client Presentation: National Association of Public Insurance Adjusters (9:30 AM 

CST)  
Brian Goodman– General Counsel   

 
i. NAPIA is a trade association operating in all states except for a handful of 

states.  
ii. UPPA-Unauthorized practice of public adjusters  

iii. UPPA is a crime in 20 states 
iv. 11 states prohibit public adjusters form also being contractors.  
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The following challenges were discussed: 

v. Southern states have been slow to recognize public adjusters 
vi. There is no licensing in 5 states: AR, AL, AK, WI, SD 

 
 

b. Client Presentation: American Resort Development Association (10:30 AM CST)  
Robert Clements– Vice President, Regulatory Affairs  
 
The following challenges were discussed: 

i. One of the challenges faced by ARDA is their reputation as a timeshare. He 
noted that back when timeshares first started this may be true, but times 
have changes.  

ii. ARDA also faces a challenge of each resort being different and not based on 
the same model 

iii. When the resort industry first started people wanted it to be perpetual, but 
now circumstances have changes. People no longer want to be committed 
forever.  

iv. Individuals who own timeshares are not residents, so they are taxed 
differently.  

v. Challenges have also arisen within short term rental, Airbnb.  
  
 

c. Client Presentation: Caterpillar 11:30 AM CST)  
Maria Sheffield– Corporate Counsel   
 

i. Caterpillar has been around for 90 years and has 3 million products. They 
make specialty machines for the military or any specialty needs. 

ii. 59% of their sales are outside the U.S.  
iii. Caterpillar offers a clothing line along with toys 

 
The following public policy issues were discussed: 

iv. Tax 
v. Trade 

vi. Energy 
vii. Infrastructure  

 
 

III. Regional Meeting Discussion 
 
The group discussed the success of the regional meeting. People enjoyed the timing 
and the format of the meeting. There was a consensus that 3 clients was the right 
amount for a regional meeting. More clients may have been too many. The group 
thought that even though Brian Goodman has attended meetings before, there are 
still opportunities. Robert Clements has several issues that could lead to 
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opportunities. North Carolina plans to follow-up with his. There was interest in 
inviting him to speak at a larger meeting in the Spring and Fall. This could be 
beneficial to the whole group. Marnie George is planning on looking into 
membership with his company. Maria occasionally has regulatory issues. The group 
noted that she would be a good segue into other pieces of her organization. They 
discussed another possible 2019 Southern Meeting in Fort Worth or New Orleans. 
They would be looking for a location with access to clients. They would also look into 
a room block or at least having the whole group at the same hotel.  
 

IV. Review of Minutes from March 19, 2018  
 
Michael Caples made a motion to approve the minutes. The motion was seconded 
by Ronnie Johnson.  The minutes were APPROVED. 
 

V. Other Business  
 
No other business was discussed. 
 

VI. Date of Next Meeting  
 
The next Southern Regional Meeting will be held in Annapolis, MD.  
 

VII. Adjournment  
 
The meeting adjourned at 1:05 PM CST.  
 

 
 
 
 
 
 
 
 
 
 
 


